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Using the Classroom Assessment Scoring System (CLASS®) 

 
What is CLASS? 
CLASS focuses on interactions between teachers and children and how teacher engagement, 

classroom materials, and children's activities combine to enhance learning. Each age specific 

CLASS instrument supports a consistent approach to measuring quality practices across early 

childhood and school-age environments.  

 

The CLASS instruments are comprised of domains and dimensions that reflect quality classroom 

interactions. CLASS domains include: Responsive Caregiving, Emotional Support, Classroom 

Organization, Instructional Support, Emotional and Behavior Support, and Engaged Support for 

Learning. CLASS dimensions include easily observable behavior markers that reflect consistently 

occurring quality practices in the classroom. Behavior markers include but are not limited to, 

eye contact, acknowledging children’s emotions, teacher involvement in children’s activities, 

engaging in meaningful back and forth exchanges, and using a variety of words in 

communication.  

 
Which program(s) could use CLASS? 
CLASS can be used in center-based programs. There are four CLASS instruments used to assess 

programs in Pennsylvania: 

 

• Infant CLASS: Birth to 1 year 

• Toddler CLASS: 1 to 3 years of age 

• Pre-K CLASS: 3 to 5 years of age 

• K-3 CLASS: School-age children 

 

*Age ranges for CLASS have been aligned to Pennsylvania Department of Human Service Child 

Care regulations age levels. 

 
CLASS Assessment Process 
External CLASS assessments are conducted by a certified CLASS observer from the Program 

Quality Assessment (PQA) team. Assessments occur in four 15-20-minute observation cycles.  
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Internal CLASS assessments are conducted by the program’s internal assessment team. 

Programs partner with the Quality Coach and PQA team when planning for and conducting 

internal assessment, and when analyzing the information collected during the internal 

assessment process.  

How does CLASS Support Continuous Quality Improvement (CQI)? 
Information gathered during a CLASS assessment can be used by the program to help identify 

positive teacher interactions, as well as areas for growth. The information gathered can also be 

used to help create the program’s continuous quality improvement plan.  

Additional Information/Training 

Additional information on CLASS can be found at:  

http://teachstone.com/ 

https://teachstone.com/pennsylvania-keys/ 

Program Quality Assessment Professional Development

http://teachstone.com/
https://teachstone.com/pennsylvania-keys/
https://s35729.pcdn.co/wp-content/uploads/2020/11/PQA-PD-Catalog-10-2-2020.pdf
https://www.pakeys.org/program-quality/program-quality-assessment/professional-development/

